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1. Getting Started with BlueJayTelehealth
1.1. Sigh Up

. Go to BlueJay Mobile Health’s website.

2. Click on ‘Sign up’ to become a new member.

3. Enter your Email address, password, your specialty, country and state
4. Click ‘Get Started’

v
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Create Your Account

Already have an account? LogIn

Email :*

hello@blugjayhealth.com

Password :* @& show

||||||||

@ & characters minimum & COne number @ One special character

Allowed special characters: |@#3$%E7

What type of healthcare provider are you? *

Physical Therapist (P.T.) v

What is your Specialty? *

General v
Country :* State :*

United States w California w

Promo Code [Optional) : If you are APTA member and want to register with APTA promo code, please click here

5. To activate your account, open the activation link sent by
service@bluejayhealth.com

v
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Please check your email.

Watch for an account activation email from “service@bluejayhealth.com” sent to testbyzd@grr.la.
Open the email and click on “Activate Account” to get started.

Can't find the email? Check your spam folder or Resend email.




6. Then add your payment details and billing information.
Accept the ‘Terms of Use’ and click ‘Start Subscription’.

8. Then add the information to create your virtual clinic and click ‘Start using
BlueJayTelehealth'’

~

9. You are then directed to the login page of BlueJayTelehealth

10. You will receive ‘Welcome to BlueJayTelehealth!” email from BlueJay Mobile Health
Team.

1.2. Sign in as a Provider

If you are already a member, go to BlueJayHealth welbsite, and click Login
Then click BlueJayTelehealth

You will be directed to ‘User Login’ Page

Provide your email address and password

Then click ‘Sign in’ to access BlueJayTelehealth account

oA W
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New Here? Sign Up

Email

Password Forgot Password?

If you forgot your password:
- click on ‘Forgot Password?”
- Provide your registered email address to receive a temporary password

v
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Please enter your email to receive a temporary password.

Email

Hello@bluejayhealth.com

Reset password email will be sent in your email

After logging in with a temporary password, go to ‘My Profile’ and change your
password to your desired one.

« After entering your new password, click ‘Save'.



1.3. Profile Setup/Consent Form

Click on the profile icon to set up your profile
A pop-up window will appear.
You can upload your image and edit your information.

You can also upload a patient consent form if you are the clinic administrator.
Click ‘Save’ to update your profile.

SEF NN

My Profile X

Profile Picture :

Change Image

First Name* : Jane

Last name* : Smith

Email* : sfot1@grr.la
Phone No* : 009-786-5472
New Password :

>>Minimum 8 characters>>Atleast 1 digit
>>Atleast 1 special character among |@#3%$%&:?

Confirm Password :

Consent Form: Choose File | No file chosen

telemedicine-consent.pdf

2. Manage Providers & Patients

2.1. Add Providers

1. To add new providers into your BlueJayTelehealth account, navigate to
‘Manage’, then select “Providers”.

2. Click on the "Add Provider” button on the far right to add a new provider.

3. Fillin all the required fields and check the "Allow Clinic Admin Role" if you'd like to set
up an admin account for the new provider.

4. Then click ‘Add to Subscription’



Upcoming

History Usage Report Schedule

Add Provider

First Name * : First Name

Last Name *: Last Name

User Type (DD) *: User Type (DD)

Speciality *: Select Speciality

Cell Phone : Cell Phone

License Number : License Number

Allow Region Admin Role? (Region Admin Role if checked, will have

D the authority to add more therapist under the same region.)

Add to Subscription

2.2. Add Patients

1.

To add patients in the Telehealth’s system, go to “Manage”
2. Click on the “Patients” tab
3. Click on the “Add Patient” button on the right of the screen.

®

Upcoming History

Manage Provider

Providers Patients

Patient Name
Betty Ford
Blue)ay Engage
Blueay Patient
Henry Smith

Jane Doe

Jane Smith
Jeshua Watson
Kelly Yee

MNEW Patient
MNovember Patient
Patient Test
Sebastian Sanders
Test Patient

Testing PatientQ000001

Personal Meeting Room: m

https://betameeting. myhomept.co/room/952655686 (L]

Usage Report Schedule

DoB

Jan 01, 1925
Apr 01, 1980
Apr 01, 1990
Jun 10, 1950
Jan 01, 1990
Jan 24, 1934
Jul 28, 1990
Now 01, 1995
Nowv 13, 1996
Now 13, 2001
Aug 13, 1996
Jul 25, 1987
May 13, 1930

Feb 29, 2000

Clinic

Bluejay Clinic
Blue]ay Clinic
Bluelay Clinic
Blue]ay Clinic
Bluelay Clinic
Blue)ay Clinic
Bluejay Clinic
BlueJay Clinic
Bluelay Clinic
Blue]ay Clinic
Bluelay Clinic
Bluelay Clinic
Blue)ay Clinic

Blueay Clinic

a BlueJay Admin v (2)

Search Patient By Name ‘ Add Patient

Action

4. A pop-up window will appear asking you to fill out the details of the Patient.
5. Click ‘Save’ to continue




Add Patient
First Name * Last Name *
Larry Synder
Cell Phone * Email
US (+1) v 000-987-5864 larrys@grr.la
Country * State *
United States v California v
Zip Code * Birthday *
94507 February v 2 1980

3. Manage Region, SNF & Patients
(* For Skilled Nursing Facility Users only)

BlueJay’s SNF module keeps records of all the provider-patient activities and assists in
organizing and scheduling video appointments and other operations adhering to the
SNF's of a particular region.

For SNF users, there are five tabs on the “Manage Region & SNF” page.

Personal Meeting Room: ‘ Organizational Admin v | (?)

B ﬂa
ueJe
y https://betameeting.myhomept.co/room/324578198

Upcoming History Usage Report Schedule

Manage Region & SNF

Region Providers || SNF SNF Providers Patients Search Region By Name
G/ Region Name B J ss g Providers SNF Action
CA - Kelowna Kelowna, BC View Providers View SNF
CA - 5an Joaquin County 800 Sky St. View Providers View SNF
CA- East Bay 277 Park Street, Oakland, CA, 94612 View Providers View SNF
CA- Los Angeles 3553 Rhode Island Ave, Los Angeles, CA 90001 View Providers View SNF
CA- 5an Francisco 2120 Fulton St., San Francisco, CA 94117 View Providers View SNF
MY - Manhattan 3708 Brentwood Dr. View Providers View SNF
NY- Brooklyn 2863 3rd Ave View Providers View SNF
OR - Portland 2813 3rd Ave View Providers View SNF




3.1. Region

There is a list of regions and their addresses under the ‘Region’ tab. You can view SNFs
and Providers corresponding to the specific region by clicking ‘View SNF' and ‘View
Providers'l]

Personal Meeting Room: u{ Organizational Admin v (7)

Y
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Upcoming History Usage Report Schedule

Manage Region & SNF

Region Providers SNF SNF Providers Patients Search Region By Name ‘ Add Region

Region Name Address Providers SNF Action
CA - Kelowna Kelowna, BC View Providers View SNF
CA - 5an Joaquin County 800 Sky st. View Providers View SNF
CA- East Bay 277 Park Street, Oakland, CA, 94612 View Providers View SNF
CA- Los Angeles 3553 Rhode Island Ave, Los Angeles, CA 90001 View Providers View SNF
CA- 5an Francisco 2120 Fulton St.,, San Francisco, CA 94117 View Providers View SNF
NY - Manhattan 3708 Brentwood Dr. View Providers View SNF
NY- Brooklyn 2863 3rd Ave View Providers View SNF
OR - Portland 2813 3rd Ave View Providers View SNF

3.2. Providers

Similarly, the “Providers” tab provides the names of the Providers, their email addresses,
and their assigned SNFs, User roles, and particular regions they work in.

Personal Meeting Room: m Organizational Admin v | (7)

Upcoming History Usage Report Schedule

Manage Reglon & SNF Region/Organization: | CA- 5an Francisco -
Region Providers SNF SNF Providers Patients Active Deleted | Search Provider |EE{N{LQUjslleEToll WoYslsMaigal¥ilellg
Email Provider Name Region Assigned SNFs User Role Admin Action
mike.smith@grr.la Mike Smith CA- San Francisco Bluejay Admin x Edit | Assign SNF | Assign Region
outpatientpt2@grr.la Jane Smith CA- San Francisco Physical Therapist g Edit | Assign SNF | Assign Region
(P.T.)
outpatientot1 @grr.la Josh Smith CA- San Francisco Occupational x Edit | Assign SNF | Assign Region

Therapist (O.T.)

outpatientpti@grr.la Bob Smith CA- San Francisco Physical Therapist x Edit | Assign SNF | Assign Region
(P.T.)
sfsnfo@grr.la Alex Chapman CA- San Francisco SNF - Ocean View Facility Program x Edit | Assign SNF | Assign Region

Manager/Facilitator

sfsnfe@grr.la Jessica Gomez CA- 5an Francisco SNF- Sunset, SNF- Facility Program Cd Edit | Assign SNF | Assign Region
Mission Bay Manager/Facilitator

sfpt2@grr.la Pablo Ginn CA- San Francisco SNF - Inner Physical Therapist x Edit | Assign SNF | Assign Region
Richmond, SNF- (P.T.)

Mission Bay

3.3. SNF

This “SNF” tab allows you to keep track of active Skilled Nursing Facilities. You can view
the list of SNF Providers corresponding to a specific SNF and region by clicking ‘View
Providers’. You can also view the list of Patients corresponding to a specific SNF and
region by clicking ‘View Patients’.



o Adding an SNF

To add an SNF in the current list, first select the region and then click on “Add SNF” at
the top right corner of the page.

Personal Meeting Room: ‘ Organizational Admin v | ()

y ittpS.a/beta eet|ng. yhO ept.COfIOO /324578198

Upcoming History Usage Report Schedule

Ma nage Reglon & SNF Region/Organization: | CA- San Francisco -
Region Providers SNF SNF Providers Patients Search SNF By Name ‘ Add SNF
SNF Name Address Region SNF Provider Patients Action
SNF - Inner Richmond 1858 Geary St. CA, 94119 CA- San Francisco View Providers View Patients
SNF- Mission Bay 1630 3rd St,, SanFrancisco, CA 94143 CA- San Francisco View Providers View Patients
SNF - Downtown 5F 1st Market St, CA 94220 CA- 5an Francisco View Providers View Patients
SNF- Sunset 1588 31st Ave CA- San Francisco View Providers View Patients
SNF - Ocean View 2005 Volkswagen Caravelle CA- San Francisco View Providers View Patients

3.4. SNF Providers

“SNF Providers” tab provides the information of providers associated with a particular
regions and SNFs. It displays their email addresses, names, their SNF details, their user
roles and Admin status.

Personal Meeting Room: ‘ Organizational Admin v | (2)

Y }ttpS..‘Ibeta eEt”'Ig‘ yho ept.cof oom/324578198

Upcoming History Usage Report Schedule

Ma nage Reglon & SNF Region/Organization: | CA- San Francisco ~ | SNF: SNF-Inner Richmond  ~
Region Providers SNF SNF Providers Patients Search Provider By Name
Email Provider Name Region SNF User Role Admin Action
sfsnf@grr.la Mike Joans CA- San Francisco SNF - Inner Richmond Facility Program x

Manager/Facilitator

sfpt2@grr.la Pablo Ginn CA- San Francisco SNF - Inner Richmond Physical Therapist H
(P.T.)
sfsnf2@grr.la Lisa Lawton CA- San Francisco SNF- Mission Bay Facility Program v

Manager/Facilitator

sfsnfe@grr.la Jessica Gomez CA- San Francisco SNF- Mission Bay Facility Program x
Manager/Facilitator

sfpt2@grr.la Pablo Ginn CA- San Francisco SNF- Mission Bay Physical Therapist H
(P.T.)
sfsnf3@grr.la Joe Harden CA- 5an Francisco SNF- Mission Bay Facility Program x

Manager/Facilitator

3.5. Patients
This last tab lists the information of the patients and the SNF’'s that they belong to.

Personal Meeting Room: ‘ Organizational Admin v | (7)

Bl 'ﬁa
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Upcoming History Usage Report Schedule

Manage Reglon & SN F Region/Organization: | NY- Brooklyn ~ | SNF: Broaklyn - Midwood A
Region Providers SNF SNF Providers Patients Search Patient By Name ‘ Add Patient
Patient Name DOB Region SNF Action
Anna Garces Nov 09, 1967 NY- Brooklyn Brooklyn - Midwood | Assign SNF
James Sams Apr 09, 1980 NY- Brooklyn Brooklyn - Midwood | Assign SNF
Jessie Nichols May 23, 1975 NY- Brooklyn Brooklyn - Midwood | Assign SNF
Laura Ray Jul 11, 1965 NY- Brooklyn Brooklyn - Midwood | Assign SNF




4. Appointments

4.1. Schedule an Appointment

. To schedule an appointment, click on the ‘Schedule’ tab in your Telehealth account.

Bmeﬁa Personal Meeting Room: | . ‘ Organizational Admin v | (2)
Y https://betameeting.myhomept.co/room/324578198 [

Upcoming History Usage Report | Schedule | Manage

Schedule Region: = Bluejay Therapy & Rehab v | Provider: | Organizational Admin  ~

Select different Region and provider to view the provider's calendar event.

Click the time slot to book schedule.

March 29, 2021 — April 04, 2021 Event Type

Day Week Month Today - | 3

+ Video Conference
Tue, Mar 30, 2021 Wed, Mar 31, 2021 Thu, Apr 01, 2021 Fri, Apr 02, 2021 Sat, Apr 03, 2021 Sun, Apr 04, 2021
Group veded conferencing with up 10 b parlicipants

12:00 PM - 12:45 PM

Kris Park

Select the provider to view the provider’s calendar event.
Click on the time slot to book schedule

A pop-up window will appear on your screen.

Fill in the required information and click ‘Save'.

ok~ Wb

Appointment Type * Video Conference v

Provider * BlueJay Therapist v

Include Patient in conference

Select Patient * | Larry Synder -

+ Add New Patient

Patient Phone 000-987-5864
Appointment Date * August 14, 2020

Appointment Time * 10:30 PM v

Duration * 30 Mins v

Send reminder to patient

( prior to 7 days, 24hrs and 15 mins)




6. Now a pop-up window will appear notifying the successful
appointment creation.

7. You can invite Care Team for the Telehealth meeting by either copying the meeting
link and then sharing it with the Care Team or by simply sending an Email invitation.

BlueJay Engage: Success X

Appointment created successfully.

Invite Care Team?

Share this link to the careteam member(s) you would

like to mvite.
https://meeting.bluejayhealth.com/room/377825532

or

8. Your patient will also receive the appointment confirmation from
service@bluejayhealth.com

9. The patient can participate through:

a. A web browser by opening the meeting link on Chrome, Firefox, or Safari browser
(not Internet Explorer or Edge)

Hi Kris,

This is Organizational, your health provider. Your video conference will start in 15

minutes.

Please click the link below to start the video call: htips://betameeting.myhomept.co/ro
om/4927994467userName=Kris%20Park&token=67a23b005e3a3519b7591ed4aadi40

99a&userType=Patient

We recommend using computers for better experience. Please use these browser
s: Google Chrome, Firefox and Safari 11.0 or the later versions. We don't support Mic

rosoft Internet Explorer. To learn more about our software, please view the Telehealth

tutorial video and the setup tips here.

If you have any questions, you can give me a call at: 925-400-8254

Warm Regards,

Organizational




. Patient needs to read and agree to the Telehealth Appointment Consent form

Consent Form

—  Consent Sample

Teketherapy Consesd Farm

Takeibirapy is a dherapy sarvics providied wing & platiorm through the internet via video and andio features conrecting me
and the therapy service provider in real time. Thes Teletherapy Consent Form sorves a8 my consent de determine my
willingness oo wse ieletherspy sorvices,

Belly Mherapy service provider hes caplained 1o me how the eletherapy obnology will be used 1o do such a lelethengy
SERRESL.

= B ursdersamd tha my bsunmce prusider §s alkrwving apry. While gy has boos Ml s be cileclve

sress a vasiely of thempicd, [ undersiand there is 20 guarsmice of ke effectivencia ol Ielethenapy,

I usdersland my heragy scrvice peovider & mol required te provide (eletherapy. T hefibe peovides ieleiherapy
services, i 18 sy devsios 1o chooss e reosive some o all therpy services in this masaer. [ may change oy mind
and revoke my consers at any fime. (f | change my mind. | mndersiand dhat | musi sell oy ihempy service provider

I urdersiand thai ieleiherapy services will be billed o my msumnee and will be coumied dewards my dedusiible |
undersiand thai | may bo responsible for a co-pay relaied 4o these toletherapy services

I understamd dhat my therapy senvice provider canmaoi requirg me to purchase or conmisuie io the parchese of any
relsied tolstherapy platform or connection fees.

| mderstarnd efforts will bo made w0 msoe privacy and confidentinbey, However, givn the camem ssoml
disascing requiremenis, ocher mdvvidusls may be in the location of the therapy service provider. To sddress this,
tha thorapy servics provider may go 1o separgie rosn whorsver possible.

I understand fhore aro pooniial risks with this rechnolopy: {13 The video comnection may not work o fhat it may
siop workng dering the consulanon; (21 The video picture or mformation iransmitiod may noi be clear mough o
b wmeful during the s lkeibenpy session; anddor (35 | may e requred 5o go 1o fhe lecation of the therepy service
provider iC I i el ket the mloimialios obliined via lelelbenpy wis ol ailficiznl

The benefits of a eemediciee comullation e (1) 1 say a0l need o mavel o the Serapy servaee providers
location; andios (T} | have soocis to g theragy servies provaler throsgh this eletheragy session.

I give sy consenl o bavve Thenigy services peovided by telaherapy ot this tisse. [ ako endesiasd siher individuals say be
presenti io opersio the video squipment and ihet they will mke remsorabie sieps o mainiain confideniiality of te informaiion
obtmned

I mderstars] that §lerve the vight 1o ask sy Therapy service peovider o dscontnue he lelethenpy sesios ol any Gme. [
urderstand thal some part of Be eldberpy seasion sy be comlucted by individuals o my localion o Be divection of e
herigey seivice providsr.

| apthorize the release of any relevani medical mformation aboui me e the therepy service provader, any =aff the therapy
service provider supervises, ihaed party payers and other healthcare provaders whe may reed ihes informaiion for coniinung
LET |'-.|||u.m

I heroby relesse Encore Rehabilitaiion Services, LLC, fis personnel and any other persom pariicipating @ my care from any
and all liakley which may anso from the taking snd avthorized wo of seh videotapes, digital recordmg filme and
phaiographs

‘ Disagree

Then the patient has to wait for the healthcare provider to join the call

b. Patients can also join the meeting through BlueJayTelehealth Mobile App
Check the text message for an appointment reminder, then tap on the meeting link

BlueJay Msg: You have a video
call at 2021-04-11 14:00:00.
Click:

Reply STOP to stop




ii. If the patient does not have the app, they will be directed to the ‘Apple Store’/'Google
Play’ to download the Mobile App for free.

 BlueJayTelehealth
| | Telehealth

BlueJay Mobile-Health, Inc.
Designed for iPad

Free

View in Mac App Store A

Screenshots irad iPhone

Jain Maeting

lii. Once your patient has BlueJayTelehealth App installed on their mobile device, they
will be taken to the App to start the appointment. (before joining the call, they have to
Read and Agree to the consent form

Telethorapy Consent Form

Teletheragy i a herapy wivicoe prowided usmy a platforss throsgh the inteimnmol via vides and st foakines con
and the Sgrapy wervio provider moreal fime. Thas Telethorapy Lonuseng Form sonvee an oy consend o dolormuns sy
willirgne st o us dclotheragsy somaces

My thergy service peovider hin caplaned v me bow e iclaberapy ichnalopy wall be wied 1o do sl a teletheragy

[E iy

» | usdenitand that my inusrssce provader n alllowing lelsiberapy, While belotberapy has been foend o be elfective

aiToas 3 varepiy of theorapies, | undgrtarad Saey i mo gosranios of S cllaetnanoss of WwliSaragy

- | ensderstand mry therapy service provider s nod roguined

vk telothoragy . I he'she provides selotherapy

BOTVIOED, I 15 Y Iheragyy services if Bhid Sannd. | miy chisge Sy Mol

and revolke iy cossent a8 any lime, Il | chasge =y mind, | endanitand thit | meil tcll my therapy scrvice provader

o | umderitand that 1eldtherssy amnvsies wall B billed 1o =y maerance and will be coumtad imanbs my dedwsitisle. |
wndenitand that | say be resposmible for o co-pay related & thess sclotherapy service

o | ussderibind Sar my therapy woivies peonvder casnod foquire e 6 puschase o contrboic 6 the purchanc of any

meiasrd igictherapy plattorm or soenecton B

* | undondtand ciforti wall b made o crure privacy amd conlidonias Howewer, pren the currend aocmal

i A N OGN rus this,

I may By o they bosatand « rapy sereicg provicker. To- adk

Thes thve Ty iy s0@ P i

& | ussleritind Weve ane poler offClion fy Bl wodk of that il may

wop workl

1 may not be clear cnough o
wmal'or | 5) 0 oy b T tha kosration ol they thrapy samvidg

forraameen ohitmifehd vis nEbetheirapry i ol sudlicist

- The Bameelme of & telpmddeing conmogltatasn arg: 1) 1 may maod nood oo travel so the therapy sorvige providonr s

boscneon; wisd'oor 12§ [ have soCess v b therapy service proveder thiough ths o letherapy sesswn

| prve my comgnt o havy thorapy servicee provided by e letherapy

R e

tir 1 sl usderitand othdr mdivadualy say be

4 s indOrTRar e

7 el ¢ P B M

el i

I
nderetand that

scribamad thai

wivel parms of they o bpthalwapry i m el

tharapy epresd pronkdern

| austhsarnre i selemie of any relovinl modscal mformaten shoul s & the therspy aarvaoe prnvider, aory aladT the 1F
LTV [Pro T wpsrv e, therd party payem and ot hoalthoans primvader win may neod ths ssfomatios lor costmnung

CAN PAETeLs

| bstehy reloase Encoee Rohalalstatasn Sarvaces, 11O, it persoanc] asd afry otlier perion parstapalmy in my carc [Boms any
and whalaty which may arng from the takmg and ssthorrned s of weh vidootapes, dip socierling ma anc

rhoasgraphi

| Bavve read this decument and usderitand the fsk and benelit of the lelctherapy dcrvices asal basve bad =y quesbons
g b prococisns euplamrend and 1 hprohy consend o paeticoipaio moa oketha

mpey BeTvVICER Visl usdler the condrcons

decribend i s deosDeEmee it

Patieni’ke gal ropreserdstnee wgratune Helstiomatap (1F nof patscni Lhadic Eamg

Disagree




4.2. Edit/Delete an appointment

To edit/delete any appointment, click on the Schedule tab. Select the appointment that
you want to edit/delete. A pop-up window will appear.

Patient (%
Larry Synder

Visit Date and Time
Aug 14,2020 10:30 pm to 11:00 pm

Reminder
7 days, 24 hrs and 15 mins before event

Appointment Type
Video Conference

Conference Invitation

Share this link to the careteam member(s) you
would like to invite.

https://meeting .bluejayhealth.com/room/377825
532

or

Delete Appointment

By clicking on ‘Edit’, you can edit the details of the appointment and then click save to
update the meeting schedule.

In order to delete the appointment, simply click ‘Delete Appointment’ on the pop-up
window.

4.3. Upcoming Appointments

The “Upcoming” tab allows you to view a record of your upcoming appointments. It
displays a list..

Personal Meeting Room: fart & Organizational Admin v (7)

https://betameeting. myhomept.co/room/324578198

Biueﬁay

| Upcoming History Usage Report Schedule Manage

MNote: The start button will automatically be enabled when the patient is in the waiting room.

NAME PHOME NUMBER MEETING ID DATE & TIME
Kris Park 41 5" 211571824 30 March, 2021 at 01:30 pm m
Jane Smith 000-348-6879 719142242 31 March, 2021 at 10:00 am

Kris Park 41 5" — 156759737 06 April, 2021 at 12:00 pm




The BlueJay system will send three reminders per appointment via text message/email.
The reminders are sent 1 week, 24 hours, and 15 minutes prior to scheduled appointments.

Here's an example of the 15-minute reminder:

Hi Dale,

This is BlueJay, your health provider. Your video conference will start in 15 minutes.

Please click the link below to start the video call:
https://meeting.bluejayhealth.com/room/1457826227?
userName=Dale%20Bryant&token=d2fbe8cece695c3adaad31d2cca2d75c&userType=Patient
We recommend using computers for better experience. Please use these browsers: Google
Chrome, Firefox and Safari 11. 0 or the later versions. We don'’t support Microsoft Internet
Explorer. Please view the Telehealth tutorial video and the setup tips here.

If you have any questions, you can always message me through the BlueJayEngage app or give
me a call at:

Warm Regards,

BlueJay

4.4. Appointment History

The “History” tab shows the list of all the previous calls with the patient(s). It provides the
list of patients’ names, their phone numbers, meeting rooms, date and time of the
meeting and call duration.

5. BlueJayTelehealth Features
5.1. AI-ROM & Manual ROM

ROM is helpful when the provider wants to measure or analyze the post-treatment effects
on the body of the patient.

During the Telehealth meeting, providers can meadsure the range of motion by clicking
the “ROM” button in the tools option (the three-dot button).

« A window showing different ROM options will appear;
« Click on the relevant ROM option and take images of initial and final positions

« BlueJay’s algorithm will scan the patient’'s movements and provide the results
automatically after a few seconds.



Meeting ID ]x Mute Al K82 | & ROM  Exercise Programs  SOAP Screenshots

y, 4

1 ¥ Enable ROM

Take Screenshot

-

Shoulder (Extension-Flexion)

Maria Gomez-Apr 13, 2021

13:54:41-5houlder (Extension-Flexion)-5tarting

Step 2- Extension: Measure Again

Measuring

Maria Gomez-Apr 13, 2021

13:54:82-Shoulder (Extension-Flexion)-Extension

Step 3- Flexion:

Instruct patient to reach the end range of motion, hold, and
press “Film and Measure” button.

Film and measure
By

Bluejay Therapist {

In addition to the AI-ROM, you can also use the “Manual ROM” option to manually measure
your patients’ range of motion.

ROM Exercise Programs  SOAP Screenshots

Edit the picture here, and when you are done press
the save button!

Here’'s how to use the “Manual ROM” tool:

- Take a picture of the patient in the neutral position
« Use the annotation tool to draw a start line or

make notes if needed
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Edit the picture here, and when you are done press

the save button!
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5.2. Exercise Programs

Instruct your patient on the ROM assessment,
then take another picture

On the second picture, you will see the start line
that you marked initially.

Use the “Angle” option to get the measurement
result.

Once you are finished, click on the “Save” button.

During a video visit with patient, providers can simultaneously send and play video clips.
This allows providers to remotely observe the patient following the instructional videos
and correct them in real-time if needed.

« Click on the “Exercise Program” tab to access BlueJay’'s pre-uploaded Home Exercise

Programs (HEPs).

« Prescribe the suitable exercise video to your patient by clicking ‘Prescribe HEP’
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e Patients can also join the Telehealth
meeting and access these exercise videos

= through their BlueJayTelehealth mobile
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5.3. S.0.A.P Notes

Providers can add S.O.A. P notes during virtual video visits with patients. These S.O.A.P
notes will be delivered to the provider’s registered email address after the meeting .
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5.4. Screen Sharing

During online healthcare consultations, screen-sharing can encourage patient
engagement. Providers and patients can share their screens during BlueJayTelehealth
meetings. Providers can share patients’ electronic medical records with them
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BlueJayTelehealth Patient Mobile app also
supports the feature of screen-sharing.




5.5. Screenshots

Lastly, the “Screenshots” tab provides the capability to review saved screenshots. Once
the call is completed, the system will send the saved documentations to provider’s
registered email.
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Select any screenshot and click the "Next" Button
to start editing it.

Next

6. Usage Report

Usage Report displays the tele-usage data. It provides the list of the patients who joined
your telehealth meetings along with their payer type, call type, signed consent and
corresponding provider and region .

Providers can also download their patients data by clicking ‘Export CSV'.
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Search by Patient Name

Patient Name Payer Type Provider Jeb Role Call Type Start Time End Time Duration Consent Region SNF
KK Other Organizational Admin  Physical Therapist (P.T.) Video Conference 03-30-2021 08:58PM 03-30-2021 09:06PM  00:08:26 Yes Blue)ay Therapy & Rehab
Kris Park Medicare A Organizational Admin  Physical Therapist (P.T.) Video Conference 03-30-2021 01:35PM 03-30-2021 01:59PM  00:24:50 Yes Bluejay Therapy & Rehab
Kris Park Other Organizational Admin  Physical Therapist (P.T.) Video Conference 12-19-2020 02:32PM 12-19-2020 02:44PM  00:11:36 Yes Blue)ay Therapy & Rehab
Kris Park Other Organizational Admin  Physical Therapist (P.T.) Video Conference 12-15-2020 02:55PM 12-15-2020 03:21PM  00:26:10 Yes Bluejay Therapy & Rehab
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