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Il Topics

e System Requirements
* Account Setup
* Add patients to your Bluelay account

 Home Exercise Programs
 How to prescribe exercise programs?

* My Favorite vs Clinic Library

* Compliance & Outcome tracking

 How to set a goal for your patient
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e Scheduling & Telehealth

* How to schedule/modify an
appointment?

* How to start an appointment?

 What features are included in
Telehealth?

 Where to find call records and saved
notes?

* Clinical Decision Mapping (Premium
feature)

* Additional Resources

* Help & Support
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i System Requirements

Browsers: Mobile App (For both —Providers and Patients):

g

‘ Latest release version iO0S 9.0 and above

e iPhone 5S and later version

Latest release version

Safari 11.0 and above

"' Android 5.2 and above

More information: https://bluejayhealth.freshdesk.com/support/solutions/articles/9000093329-what-are-the-compatible-browsers-and-devices
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Il Account Setup

Log on your BluelJay account at https://provider.bluejayhealth.com.
Once you do so, you will be taken to the following page. Navigate to “My account > My Profile” to edit your personal

profile. If you are also acting as Clinic Admin/Owner, you can change the clinic’s info on the right-hand side.

Blueﬁay‘ N

t Demo Bluejay ~

&: My Patients My Profile
B Manage Region & SNF

Messages
Patient Call Request
Event Schedule 2

Favorites

wa Library & Document v

My Account v

Contacts
Billing

Concierge & Setting

W Performance 7

Help

Logout

My Profile

Change Profile Picture

Demo
Bluejay
alth
8 characters minimu m
One number

One special character (Allowed Characters : |@#$%87)

US (+1) v | 925-000-0000
Physical Therapy License School Name
Number
Physical Therapist License

Select Language
English
Chinese
Spanish

Physical Therapist (P.T.)

My Account / My Profile

v Clinic Profile
BlueJay
Change Clinic Logo

BlueJay Demo

4370 Contractors Cmn,
Livermore, CA 9455

US (+1) v 925-400-8254
Mon, Tues, Wed, Thurs, Fri, 09:00 AM - 05:00 PM &
Mon, Tues, Wed, Thurs, Fri | 05:00 AM - 12:00 PM, 01:30 PM - 04:00
PM; Sat | 07:00 AM - 02:00 PM v
0

tony.zhang@bluejayhealth.com

0O
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I Add patients to your Bluelay account

Now let’s add your patients into Bluelay system. To enter an individual patient, simply tap on the “Add New Patient”
button and fill in the relevant information.

— Blue’)ay.‘ £ ‘ Demo Bluejay +

Patient List Bulk Upload Patients My Patients
Manage Region & SNF
M 1 . .
essages / Upload a list of

Enter an Compliance Status Patient Compliance Trend

Patient Call Request N 3 reect patients at one time
individual patient 1

Event Schedule v

Favorites

s Library & Document v

My Account v

Performance v

Help

o
Logout Jun 15, 2001 (Tue o1 oens

L ® o ® oo ® o o
Compliance | A - Outcomes Al - Exercise | All - Status | All - [ Search Patient ]
Name Outcomes .
Gender, Age Compliance Exercise Survey Status
Progress P fL
Jack Smith HEERIEECERENEE MS50.00 NA A ( )
(M/55Y) © More survey results available
M2 N/A N/A
Bluejay Test Patient
(M/33Y) N/A

y
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Il Add patients to your Bluelay account

The “Bulk Upload Patients” option allows you to add multiple patients at one time without any hassle.
To do so, download our template, then fill up the template and upload it back to the system.

Please notice: Follow the format we provide in the template; do not leave any extra columns or rows. We recommend adding no more

than 1, 000 patients at a time.

Step 1: Download template file and input data

Download Patient Template

Step 2: Upload Completed File firstName lastName email

cellPhone
000-234-0987

zZipcode

birthDate
mm/dd/yyyy

Upload Patient List

Cancel

2013-2021 Bluelay Mobile Health Inc.
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I Home Exercise Program- How to send exercise program?

Bluelay Library contains a variety of home exercise videos. The exercise videos can be tailored for each individual patient.

To prescribe a home exercise program, the first step is to select a patient from the patient list. Then navigate to the
“Exercise Programs” section, click the arrow button to expand. Or use the “Create New Tx” button to create a new one.

Melissa Lambert ( F/48Y )

Schedule Telehealth

Dashboard Goal/Outcomes Visits/Reports

Following ~ [KiJ

Care Team/Referral Concierge Package

Exercise Program

Chat

Notes

My Patients | Melissa Lambert

Create the first Tx for your patient.

Create New Tx

2013-2021 Bluelay Mobile Health Inc.
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I Home Exercise Program- How to send exercise program?

Enter the name of the program, then click “Next” to continue. You can add videos from Bluelay Library, or upload the file
from the local PC. Bluelay also allows you to create your personal favorite list and clinic favorite list as well.

Create New Exercise Program

Melissa Lambert (Feb 11, 2021)

Melissa Lambert

Current Exercise Program

Add From Favorite

Add From Bluejay Library
Add From Clinic

Upload From PC

y
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I Home Exercise Program- How to send exercise program?

Let’s use Bluelay Library as example. You can use the filters to narrow down the results, or type the keywords in the

search box. Select all the exercises that you want to send to your patients. Once you finished, tap on the “Add to Exercise

Program” button at the right corner.

Speciality: Orthopedics
Body Parts

[J Ankle

O cervical

O Elbow

[J Foot

[J Hand

O Hip

] Jaw

[J Knee

Lumbar

[ shoulder

[ Thoracic

O wrist

Level

[J High

O Low

[ Medium
Movement

[J Abduction

[J Adduction

[J Circumduction
[ Dorsiflexion
[] Elevation/Depression
[J Eversion

[J Extension

[ Flavion

F-Xo \VEpla-o RE1I:I@ LibraryFilter ~ Programs  Favorites  Clinic Library I You can input keywordghere | keywords in: (J video title (J diagnosis

S R ——
(© 90/90 Relaxation Supine

,—‘_ =
v

bdominal Bracing with Hip
Adduction Ball Knee to Ch ...

3 -

-

'912,

@Bird Dog- Quadruped
pposite Arm and Leg Reach

arith

oty |,

(O Abdominal Brace with
Marching

@Anterior Pelvic Tiltin
uadruped

ird Dog-Quadruped

Opposite Arm and Leg Reach

Found ) videos

(O Abdominal Bracing Training I
in Hooklying

b

(O Backward Lunge with
Support

(O Bodyweight Squat

A" - A

ect All ’ ’ Deselect Al m Add To Exercise Program
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Il Home Exercise Program- How to send exercise program?

Then you will be taken to the following page. Modify the number of repetitions, second hold, number of sets, or
add instruction message, if necessary. When you finish editing, click on the “Next” button to continue.

Melissa Lambert

Current Exercise Program

Add Video ~ | Save as My Favorite

1. Anterior Pelvic Tilt in Quadruped

Acute/Subacute/Chronic Low Back Strain/Back Pain/Sprain, Radiculopathy

o ¢

!

Melissa Lambert / Exercise Programs

Next

Reps
Sec Hold

Set

|
|
|
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Il Home Exercise Program- How to send exercise program?

The final step is to define the Start Date, End Date, and the Frequency of this treatment. Your patient will receive an email

notification from Bluelay regarding his/her scheduled treatment plan. Patients can also use our mobile app to access

their treatments.

Schedule

Exercise Program Name Melissa Lambert (Feb 11, 2021)

Enable Time Range

Repeat Circuit

Rest time between circuits (secs)

Start Feb 11, 2021 End Feb 18, 2021
Days Per Week Sun Mon Tues Wed Thurs Fri Sat Check All
Frequency
Times a day 1 V.

Schedule & Send Exercise Program

2013-2021 Bluelay Mobile Health Inc.
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Home Exercise Program- My Favorite vs Clinic Library

All the exercise videos in Bluelay Library can be pre-grouped and added into your favorites list.

You can also pre-group the exercise videos and save them under the “My Favorite”.

Clinic library is a collaborative working space where you can share the content with your colleagues.

= Blue’J’ay‘ NGAG!

MYEstens ) M Low Back Pain Exercise Group

Manage Region & SNF Created By: Melinda Yee

Exercise Videos - .
Messages Save as My Favorite

: My Clinic
Patient Call Request

Bridge on The Floor

F e 9 PR G

Library & Document KarunaHOME Pain Science Videos
Lumbar Discs N
Ve
£ et N

Low Back Pain Exercise Group

Bluejay Library
ICD Library IT Band Exercises - lliotibial Band..
e . . » Bird Dog-Quadruped Opposite Arm and Leg Reach
ly Accoun IT Band Exercises - lliotibial Band...
~ » h) Low Back, Subacute Hip Pain, Chronic Hip Pain/Strain
Performance IT Band Exercises - lliotibial Band... =
Help IT Band Exercises - lliotibial Band.. | 5
-
Logout Bankart Capsular Shift_1 e "
A
shoulder Exercises 4
My Favorites List - Shared
Sit to Stand with Hand Placement Bracing
IT Band Exercises - lliotibial Band [ 4 PR
Low Back Pain, Hip, Knee Pain/Strain
' &
osu

! o
Comprehensive Posterior Hip{Level 1 l &
Demo Favorites 1

Sciatica Exercise to complete 3 tim...

2013-2021 Bluelay Mobile Health Inc.
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Encore Rehabilitation ’
Event Schedule . Subacute And Chronic Thoracic, Low Back Pain/Strain, Trunk Stability
Favorites Karuna VET Lumbar Spine Protocol e

‘ Demo Bluejay ~

Clinic Library Low Back Pain Exerci

Sec Hold
Set

Reps.
Sec Mold
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Il Outcome & Compliance Tracking

The “My Patient” dashboard gives you the overall review of all your patients’ compliance & outcomes status. You
can also go to a particular patient’s dashboard to view his/her journey to health.

ccccc
«««««««

yyyyyyyyyyyyyyyyyyyy
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] Outcome & Compliance Tracking- How do we track compliance

& outcomes?

Bluelay tracks patients’ compliance based on the Home Exercise completion.

Compliance Status
Good [The percentage of patients completed the all the tasks yesterday.
At Risk The percentage of patients partially completed the task yesterday.
Poor  [The percentage of patients did not do any task yesterday.
Health Journey Patient Last Login: Mar 01, 2021 10:30 AM
Location
Bluejay Demo sy oo
NNNNN ERNNNNNCERNNNERNRRNNNERRRNNER mEEEn NN EENNERRREERN TP
= o Exercise Program
- Expired

Survey

Visit

No upcoming visit

Patient Goal

Pain

¥ level 6 ( Last logged)

Functional Loss

4 level 8 ( Last logged)

2013-2021 Bluelay Mobile Health Inc.
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Il Outcome & Compliance Tracking- How to set a goal for your patient?

To send a goal to your patient, go to “Goal/Outcomes” > ”New Goal”. Our system will send weekly survey to help

you to track patient’s pain score, functional loss level, and goal completion.

Kris Park ( M/30Y )
& Live Chat Following ~ [Kig
Dashboard Dx ( M46.46 ) Goal/Outcomes Visits/Reports Surveys/Materials Care Team/Referral Concierge Package
Goal/Outcomes @ Health data
Date , Today 02/18/2020
Year 3 Months 1 Month g SAVE EDIT
BMI kg/m~2 0 20
B rain Level B Functional Loss
{0 - no pain, 10 - worse pain) (0 - full function, 10 - no function)
Body Fat % 0 15
10,
8 Resting BP
6 mm 0 120
4
Hg 0 75
2
6 Mins Distance Walked ft 0 30
0
03/04 03/05 03/06 03/07 03/08 03/09 03/10 0311 0312 Predicted VOZpeak mIOZ/kg/min 0 80
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I Scheduling & Telehealth- How to schedule/modify an appointment

To book an appointment, go to Event Schedule > Schedule > Select a provider from the provider list.

Tap on “Video Conference” under the Event Type, and you will be greeted with a prompt asking for: Patient Selection,
Appointment Date, Appointment Time, Duration, as well as reminder to patient.

You can also use the “Video Visit” option to book a one-on-one visit.

My Patients

Schedule
Manage Region & SNF
Messages
Patient Call Request Day

Event Schedule

09:00 AM
Upcoming Visit

09:30 AM

Visit History

Video Visit Usage

10:00 AM
Favorites

Library & Document

10:30 AM

My Account

Performance
11:00 AM

Help

Logout

2013-2021 Bluelay Mobile Health Inc.
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Provider: | Select or Search PT

BlueJay Therapist

CJ.James

Select the provider tc alendar event.

Charmayne Hughes

June 14, 2021 = June 20, Chip McDaniel Event Type
Month Chris Feng Today < >
CJ James
n 14, 2021 Tue, Jun 15, 2021 Thu, Jun 17, 2021 Sat, Jun 19, 2021 Sun, Jun 20, 2021
Curious George

Danielle La Fors

Demo Bluejay

09:30 AM - 10:00 M'
BlueJay Patient
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I Scheduling & Telehealth- How to schedule/modify an appointment

To edit an existing appointment, navigate to “Schedule” > then click on the appointment.
If canceling a meeting, simply press “Delete Appointment”. If rescheduling or editing an appointment, select

“Edit”.

April 20, 2020 — April 26, 2020

Day Week Month

11:30 AM

12:00 PM

12:30 PM

Mon, April 20 Tue, April 21 Wed, April 22 Thu, April 23 Fri, April 24

Today L | >

12:00 PM - 12:20
BlueJay Patient

2013-2021 Bluelay Mobile Health Inc.
All rights reserved Confidential Document

Patient
Derek Park

Visit Date and Time
May 01,2020 11:00 am to 11:15 am

Appointment Type
Video Conference

Conference Invitation

Share this link to the careteam member(s)
you would like to invite.
https://meeting.bluejayhealth.com/roo
m/362559426

CopylLink or Send Email Invitation

Delete Appointment
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Il Scheduling & Telehealth- How to start an appointment?

To start a scheduled telehealth call, simply log on your BlueJay account> navigate to Event Schedule > Upcoming
Visit> find the appointment under the “Upcoming” tab > click then “Start”. Or click the pop-up reminder on the

right corner to start the call.

Upcoming Schedules

Upcoming Schedules

# Name Call Type Meeting Room Patient Phone# Date & Time Waiting Room Action
1 Eileen Riffer Video Conference 853987958 419-349-1310 Jul 13,2020 @ 02:00 PM

First « » Last

You will see this pop-up reminder when your patient arrives

A
@ You have a Video Conference with patient

Bluejay Patient
View Visit

BIue’J'a
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I Scheduling & Telehealth- What are included in Telehealth

@ 2 gj 00:28:26 rcise Programs SOAP Screenshots

‘;'/ij:, ble RON SEND VIDEO CL
@ Chat = .8 o
© AI-ROM & Manual ROM . »

\; - NS > 1  inlinewn ge
© Exercise Program ' ' kalkaa -Ld-‘
@ SOAP Note ,( Quadruped Rotary Stability
©@ Share Screen
©  Screen Capture
) 4
2013-2021 Bluelay Mobile Health Inc. Bl ueJay
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Il Scheduling & Telehealth- What are included in Telehealth

A control panel will appear when you move your cursor to the bottom of the screen.

Telehealtl Meeting ID O ]x Mute All R 2 & 00:28:26

R : ‘ h
‘ ' ‘ . '
r B Chat Box
‘ R s > S— .
B i

| ’
CIBES
" R
"
Adjust »
Camera

Tool Box{click here to
access more features)

L3
-
i @

y
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Go to the tool box to access more features such as “ROM
JTelehealth

Meeting ID

I Scheduling & Telehealth- What are included in Telehealth

O

Exercise Program”

]x Mute All

K2 | &

, and “SOAP”.

00:28:26

Exercise Programs SOAP

Screenshots

Range of motion Evaluation

(Click here to restart again)

Back Lateral (flexion)

Neck

Neck (lateral
bending)
t § } - %

Neck (rotation) Hip (flexion) Hip (Rotation) Shoulder
(Abduction-
Adduction)

Shoulder Shoulder Elbow

(Extension- (Rotation)
Flexion)

Seated Knee
(Extension-

Flexion)
Manual Draw
Angle

2013-2021 Bluelay Mobile Health Inc

+ Manual Draw Angle
All rights reserved Confidential Document
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Il Scheduling & Telehealth- Al & Manual Range of Motion

Bluelay’s Artificial Intelligence Algorithm assists the healthcare providers in screening, measuring, tracking patients’ range
of motion during a telehealth visit. To activate this feature, go to the “ROM” tab. Once you do so, a window will pop up
and ask you to select a joint from Bluelay’s Al library. A feature instruction will appear on the following page as well.

You can also the “Manual ROM” option to measure your patients.

Meeting ID © ]x Mute Al a3 2 ‘ & 00:34:12 ROM  Exercise Programs ~ SOAP Screenshots

§. v Enable ROM

Take Screenshot

Shoulder (Extension-Flexion)

Step 1- Starting Position: Retake Picture

Maria Gomez-Apr 13, 2021
13:54:41-Shoulder (Extension-Flexion)-Starting

Step 2- Extension: Measure Again

Measuring

Maria Gomez-Apr 13, 2021
13:54:82-Shoulder (Extension-Flexion)-Extension

R 3)
oy + )
0 » i
.' Step 3- Flexion:
\
‘!

Instruct patient to reach the end range of motion, hold, and
2 c ! press “Film and Measure” button.

ﬂ s Film and measure
Q' 7

‘ ]
Bluejay Therapist & ' Maria Gomez § ﬂc n -~

2013-2021 Bluelay Mobile Health Inc. BlueJ ay
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Go to Event Schedule > Visit History > view/download the documents

= Blue’Jay

My Patients

Manage Region & SNF

Messages

Patient Call Request

Event Schedule
Schedule

Upcoming Visit

Video Visit Usage
Favorites
Library & Document v
My Account v
Performance
Help

Logout

Visit History

1% Date

Apr 02, 2021
09:45 AM - 10:30 AM

Name

BlueJay Test Patient

Status

No Show (Conf. Call)

Mar 30, 2021
10:45 AM - 10:55 AM

Jack Smith

Success (Conf. Call)

Mar 29, 2021
03:45 PM - 03:55 PM

Mar 19, 2021
01:10 PM - 01:25 PM

Mar 19, 2021
09:00 AM - 09:45 AM

Mar 17, 2021
10:45 AM - 11:00 AM

Mar 16, 2021
10:45 AM - 11:05 AM

Mar 15, 2021
09:30 AM - 10:00 AM

Mar 15, 2021
09:17 AM - 09:20 AM

2013-2021 Bluelay Mobile Health Inc.
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Jack Smith

BlueJay Test Patient

BlueJay Test Patient

BlueJay Test Patient

Bob Smith

BlueJay Test Patient

Bluejay Test Patient

Success (Conf. Call)

No Show (Office Visit)

No Show (Office Visit)

No Show (Conf. Call)

No Show (Conf. Call)

Success (Conf. Call)

Accept (Live Chat)

From: Jan 01, 2021

Visit Note & Records

b

D Visit Note

Visit Note

Scheduling & Telehealth- Where to find check call records and saved notes?

‘ Demo Bluejay ~
Coowen | oo

To: Jun 16, 2021

[4 Edit Report Download PDF

Blue’Jay

Demo BlueJay CONSULTATION REPORT

Organization Name: BlueJay Demo
Address: 4370 Contractors Cmn, Livermore, CA 9455

Patient: Jack Smith

Date of Birth: 02/11/1966 (Age: 55)
Gender: Male

Home:

Cell: 510-206-4667

Address:

Encounter Date: Mar 30, 2021
Provider Name: Demo BlueJay
Consultation Duration: 4.02 Min
Location:

Patient Consent: Completed

Blue)J'ay
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I Clinical Decision Mapping (Premium Feature)

Clinic Decision Mapping module empowers treatment
decisions for rehab clinics/hospitals to achieve the best
outcomes.

PS: Clinical Decision Mapping (Dx Feature) is an add-on
function, contact us at support@bluejayhealth.com to
unlock this feature.

y
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I Additional Information

1. BlueJayENGAGE Tutorial video for providers on our YouTube channel -
https://youtu.be/1S1vkcUAZsU

2. BlueJayENGAGE user manual, click this link to get a copy.

3. Bluelay Tips Video on YouTube -
https://www.youtube.com/playlist?list=PLjJ7kqg ReaE6fYW 6u0OResg82C3PFspl

4. Patient App Tutorial -
https://www.youtube.com/playlist?list=PLjJ7kgge ReaGMDW2ZsN1wLjdPvVsRj28

5. BlueJay Support Platform (Help & Report issue) -
https://bluejayhealth.freshdesk.com/support/home
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B BiuclayENGAGE

Help, Support and Contacts

Bluelay Support Platform

Online Tutorials

Contact us
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Thank you !

Contacts

Support Team

support@bluejayhealth.com



