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1. SignUp
1.1. Register Your Account

BlueJayEngage is a digital healthcare solution that keeps your patients engaged and
motivated to continue their treatment plans at home, and achieve better outcomes.

To sign up as a provider, visit BlueJay's website: www.bluejayhealth.com.
Click "Sign Up” at the top right, then select “BlueJayEngage”.
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When you do so, you will be directed to the following page.

BlucJayENGAGE

Create Your Account

Email :*

Passward * tan

@ 0 churacers minem @ e b ® One sz

What type af healthcare provider are you? *

Wehat i your Spacialty? *

Country * Staks :*
Inites Stares - Catfornia -
Prome Code (Opoonad | H you are APTA member and want to register with APTA prome code, please click here

Fill in all the required information, and click “Get Started!” to create your account. You will
receive an activation email from service@bluejayhealth.com once you submitted your
details.

Check “Spam” or “Junk” folder if you don‘t find the email in your inbox.



1.2. Profile Set-Up

Once you successfully log into your account, you may update your profile from the top
right corner of the page.

Open the dropdown menu, then select ‘My Profile’. On the left-hand side, you can update
your personal information, for instance, your contact number, user role, license number, etc.

If you are a clinic admin, you can also edit your clinic’s information on the right-hand side.
Click “Save” to save the changes.
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2. My Patients

2.1. Add New Patients

There are two options next to the ‘Patient List'.
You can enter an individual patient by using the “Add New Patient” option. Fill in the relevant
information of your patient and click “Save”. Select the checkbox “Enable Communication” if

you want to receive messages from this patient.
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State : California i

Zipeade 47
MRN : MEN
Insurance Coverad: Kaisar
Insurance 1D: 000123456
insurance Group Mumber: 1234567

Referal MO

Room # : Riier #

Bed #: Bed #

Enable Commiunication | Tha patient will be able to message you}

The “Bulk Upload” option allows you to add multiple patients at a time. When you click “Bulk
Upload Patients”, a pop-up will appear as the following screen

Step 1: Download template file and input data

Download Patient Template

Step 2: Upload Completed File

Upload Patient List

Cancel

Click "Download patient template” to download our template to your computer. Fill in the
relevant information of your patients, and then upload the patient list to the system.

Please notice; Follow the format that we have provided in the template; do not leave any
extra columns or rows. We recommend adding no mere than 1,000 patients at a time.

2.2, Edit Existing Patient’s Profile

To edit an existing patient's profile, click on the patient’s profile picture in the ‘Patient List'.
You can also use the search box to help you narrow the results.
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After selecting a patient, you will be directed to this patient’s personal dashboeard. Tap on
the pencil icon to start editing.
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2.3. Compliance & Outcomes

The following dashboard gives the overall status of your patients i.e. compliance status,
outcomes data, survey results, and goal completion status.

Compliance Matrix:

Compliance Status

i ood gThe percentage of patients who completed all the tasks yesterday.
Yellow At-Risk [The percentage of patients who partially completed the task yesterday.
. oor  [The percentage of patients who did not do any task yesterday.
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3. Patient’'s Personal Dashboard

A patient's personal dashboard helps you to keep the track of your patient’s health journey
in an efficient manner.

3.1. Dashboard

3.1.1. Exercise Program

Click “Create New Tx" to prescribe a Home Exercise Program to the patient.
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The default treatment name is your patient’'s name with the current date. Click “Next” to
continue.

Create New Exercise Program

Jane Smith (Jul 14, 2021)




You can add videos from your favorite list, BlueJay library, your clinic library, or upload them
from your PC.

We will show you how to create your favorite video list and how to build up your clinic library
in section 7 and section 8.

To add videos from the BlueJday library, click ‘Add from BlueJay Library’ from the ‘Add Video’
dropdown,
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Select the videos you want to send to your patient. You can use the filters or the search box
to help you narrow down the results. Once you select the required videos, click "Add to
Exercise Program” at the bottom right.
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You can assign the number of reps, sec hold, set, and add specific instructions if necessary.
Click "Next" to continue.
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Adjust the date and frequency of the treatment. You can also attach a survey with the
treatment. Click "Schedule & Send Exercise Program” to send the treatment plan and
reminders to your patient's registered email and cell phone number.

Schedule

Exercise Program Name Jane Smith (Jul 14, 2021)

Enable Time Range

Start Jul 14, 2021 End Jul 21, 2021

Days Per Week

Sun Maon Tues Wed Thurs Fri Sat Check All
Frequency
Times a day 1 b
Repeat Circuit 1 i
Rest time between circuits (secs)
Survey
Attach survey Nao Survey v

Schedule & Send Exercise Program

If the patient has BlueJayEngage patient app installed on their mobile device, this patient
will also receive our in-app notification.

Patient’s View

No Service ¥ 10117 AM ot

Scapular Rotation 0 J

1/26 — 4)}) [:|

To provide a handout of the prescribed treatment to your patient, select the Print/Export PDF
button.



Blucjay Tesk Patient  Exervise Programs

Bluejay Test Patient € Back To D
@ Current Exercise Program  Test Patent (Mar 14, 2021)
e Exercise Progrn Save as My Favorite | P

Tirme Range [02AE2021 - 04/|£72021) Days PerWeek Sun, Mon, Tue, Wed, Thu, Fri, Sat Rest Time Between Circult (sees) 0
Tirmes a Day 1 Repeat Circult 1
Access Code REEGMTAAR Attach Survey Oswestry Low Back Pain Questionnaire

BlueJay Test Patient Exercise Program(s)
https: bit Jo/38CAS

Exercise Program : Test Patient (Mar 14, 2021)

Therapist : Demo BlueJay

Time Range : Mar 16,2021 - Apr 18,2021

Days Per Week : Sun,Mon,Tue,Wed, Thu,Fri,Sat

Timesa Day : 1, Repeat Circuit: 1, Rest Time Between Circuit (secs) : 0
Attach Survey : Oswestry Low Back Pain Questionnaire

1. Prone on Elbows

Lumbar, Thoracic, Hip Acute/Subacute/Chronic Low Back

Strain/Back PainfSprain, Radiculopathy

Rep: 5 Script: Lie on your stomach. Bring your
chest up so you are resting on your

Sec Hold: 5 forearms. Allow your lower back to

Set: 1 extend and relax while keeping your legs
straight, Hold this position.

Comment:

3.1.2 Chat

You can send and receive text messages via BlueJay's HIPAA-compliant messaging
system. Click on the “+" button to upload photos, files, or record voice memos.

For security purposes, your pdtients can only use the chat function through BlueJayENGAGE
Patient Mobile App.
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3.1.3. Notes

You can make notes or upload documents under the “Notes” section.

All the records under this section will only be visible to you.
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3.2. Goal & Outcomes

The "Goal & Outcomes” feature allows you to set a goal for your patient, and closely track
their health progress.

Tap on “+ New Goal” to set up a new goal,
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You will be asked to enter the details of this goal, i.e. type of the activity, quantity, duration,
etc. After providing the information, click “Save”.

Set up participant's Goal
Tha gos wil e S1epiayed 10 Tha TAITCANE (rntestiondl n farTopars, The IACEEN wil be dbie 15 g Tk progress wesy

Activity Bt n faneinnsd acifiny tht i ingful o the participee. ag  ply ten

Walk without pain
Amount or Duiﬂ[}‘l}l

10 haurs -
Duration
In 3 wesks -

Save




BlueJay system sends out email surveys to help you collect the data on a weekly basis. Your
patients can submit their current pain score, functional loss level, and completion rate
through the weekly survey. As the provider, you can manually enter the data from the page
above if necessary.

3.3. Visits & Reports

The “Visits & Reports” tab provides the details of the patient’s visit history. You can view, edit,
and download the reports from this page.
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3.4. Surveys & Materials

This feature allows you to send surveys and educational materials to your patients.
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3.4.1. Survey

All the survey templates in the survey list are ready to use with no additional cost. BlueJay
provides services 1o help the users digitalize surveys.

You can find more details about the digitalization service in section 8.1- Clinic Library.
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3.4.2. Materials

The “Patient Education” tool helps to increase adherence to medication and treatment. It
ensures continuity of care and reduces medical complications.

Click the “Prescribe Materials” button in the “Materials” section as shown in the image
below.
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Select a folder from your clinic library. Drag the materials that you want to send to the right-
hand side. Click “Next” to go to the schedule page.

You will find more information on how to upload educational materials to your clinic library in the
chapter — 8.1 Clinic Library.

Prescribe Material

seiect Sehediile
Select From Clinic Library Queue | 2 materials)
Drag Materlal Ta Quous
1.

Lower Back Pain

2
Lower Back Pain Mindful Breathing Meditation
Meal Plan

Add 8 of yaur desired matenali in quese, and press nest in sat L for ach material m




Enter the name of this service/program. You can schedule this service to be sent on a
particular date. If you want to create recurring events, please set up the time range and the
frequency. BlueJay system will send the materials and reminders based on your settings.

Prescribe Material

Select schedule

Schedule Nama

Weline=s Program far T, Willson

Sand an!

Jul 2, 2007
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3.5. Care Team & Referral
The “Care Team” module promotes a patient-centered place for different types of

providers to communicate and collaborate in a timely manner.

Select "Add Member” to invite a healthcare provider or a caregiver to this patient's care
team. Select a team member from the list to start a conversation.

B iy

Andrew Willson (Test Patient) [ MIZEY )
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Fill in the required information, then click “Next".

Add Care Team Member

1. Search from Contacts & Clinic or Invite Member <, Compose Invitation

@ Invite Provider ) Invite Caregiver
First Name *
Last Name *
Email *
Il referring provider




You can modify the invitation, select the consent check box before sending it out.

Add Care Team Member

1. 5earch from Contacts & Clinic or Invite Member

Compose Message Hi Dr. Smith,

1"d like: 1o add you te Mr. Willson's care team.

Blugjay Clin-r|

@

Consent * 1| have received patient’s consent to add care team member(s).

Click “Refer Out” option if you are referring the patient to a different clinic for further
treatment. It will remove the patient from your patient list.
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3.6. Concierge Package
BlueJay Concierge Program helps you to increase the revenue while providing enhanced

care.

Select the “Assign Concierge Package” button
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Choose a package from the menu and define the units. Tap on "Subscribe Patient” when
you dre ready.

Please note that BlueJay will not handle the billing process; you can charge your patients through your

clinic billing system.

= P — &~
=
Andrew Willson (Test Patient) ( M/2RY ) Mybuterts  dvon

» e ot
- CETT EDTET |
L e AP —— [P — N— - - SEE—
-
- Conctenge Packags
Lid

Curment
°
"k Sorins (Pockugurarn Diadharge weless Mol Substrion parmant

N T Bl
st
Buurmagdanchly o res  $30.00
Sarire i 1t

Once the package is sent, you can either directly schedule the visit with the patient or
schedule the visit later.

Wellness Monthly Subscription

©

Conceirge Service Package Assigned

Congratulations, you have assigned Wellness Monthly Subscription to Bluejay Test Patient. Bluejay Test Patient will receive a
confirmation Email of this assignment in a moment.

Would you like to go ahead schedule the visit{s]?

Yes, Schedule visit now

No, | will schedule later

Click “Export Invoice” button to generate the invoice. The invoice will be generated as a PDF
for you to collect payment through your medical billing system or your own merchant

services/credit card service.
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Your patient will receive an email notification of the services in their concierge package.

Dear John,

Thank you for signing up for your care package. Your care package includes:

8 Videa Visit, per Month
Message Consultant
Home Exercise Program

If you have any questions, please feel free to cail me at 415-370-2B87.

Warm Regards,
BlueJay

To view your current services, please go to My Account > Concierge & Setting.

We will discuss about how to create concierge packages in the section 9.4 “Concierge & Settings”.

3.7. Diagnosis Code (Premium Feature, Beta Version)

This feature allows the providers to get a recommended plan by the system in resolving a
particular case or treating a patient. Once the provider enters a Dx code, an organized and
systematic course of plan will appear allowing him/her to work up on an effective
diagnosis, and map out the medical decisions accordingly.

Dashboard Dx (G44.209) Goal/Outcomes Visits/Reports Surveys/Materials Care Team/Referral Conclerge Packa

Active Dx Dx ( G44.209 - Tension Headache ) Last Update : 07/01/2020 by Demo Bluejay
D (G44.209) y

Add new code @

Diagnosis Code Start Date MM Date & Case Target Visits to Resolution (4)
Resolution

G44.209 Julo1, 2020 NA EEER vsrz wstz o wsita
History Dx Changs Code € Edit Case Resolution Log Visit |

Visit Note (0)
Dx (M16.11)

Vimw/ Adel Visit Note
Dx (M50.021)
Ox (G44.89)

Phases of Care ( Current- Phase 1
Dx (G43.009) { ) " Patient Progress ( Day 4 Phase 1)

19, D4 Dav 1o Dar 30 mﬁ?""’;"’
Dx (G44.89) ; w Target wellness: 13.20%

¢ | Praset B Achieved weliness: D% L
Dx (339.89)

. : ICD10 Library - G44.209 - Tension Meadache
D (M17.0) Phasa 2

4 H |
= ez o S - AR, o N S Phase 1, Passive/Acute Duration: 1-10 Days —
Dot {G42.009) Target for Phase One Improvemnent: 33%
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Dy (8450 027) |
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Treatment Protocols «

Chirop & sl Py Soft Tiasue Therapy
EISXD rrose2 peases  (Click on the phases to see additional information)

Diagnostic Testing Orthopedic Testing Neurological Testing Thorough HFI and PMH Intake Compiling and formulating
an accurate differential diagnosis of the patient's condition Motion and static palpation evaluation used to determine

Treatment Protocols «

Chiropractic  Atupuncture  Physical Therapy — Massage/ Soft Tissue Therapy
PHASEZ PHASEZ  (Chick on the phases to see additional information)
Diagnostic Testing Orthopedic Testing Neurological Testing Thorough HPI and PMH Intake Compiling and formulating

an accurate differential diagnosis of the patient's condition Motion and static palpation evaluation used to determine
levels requiring manipulation. Gentle manual manipulation required.

Epidemiology / Risk Factors «

Incidence  Age  Site  Risk Factors/Complicating Factors  Presentation  Common Differential Diagnosis  Imaging
Medical intervention
(Population that may have diagnosis) Tension-type headaches (TTH) are comman, with a lifetime prevalence in the general

population ranging between 30% and 78% in different studies. They affect approximately 1.4 billion people or 20.8% of the
population

4. Manage Region and SNF
(For skilled Nursing Facility Users)

BlueJay SNF module skillfully keeps the track of all the provider-patient activities. It assists in
organizing and scheduling video visits and other operations.

4.1 Region (Organizational Admin Only)

As an organizational admin, you can easily view the list of providers and SNF's in any region.

To add d new region in the list, click “"Add Region” on the top right corner of the page.
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Enter the name of the region and the physical address. Click “Save” to create this region.

Add Region

Region Name * : CA- Bay Area

Region Address * : 1246 Main St

4.2. Providers

The “Providers” tab allows you to add new providers with respect to their specific region,
SNF, user role, admin access control and more.

Providers can be of two types: Program Manager/Facilitator and Regular Therapists.

Program

Manager/ - Regular
PMs and Facilitators

=Tallie=1es @ bring the device to the
patient's room and patients and deliver
assist the patient in care via telehealth
joining the vitual appointments.
healthcare session.

therapists

Therapists treat

To add a new provider, select “Add Provider”.
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Fillin the required information. Select the check box “Allow Regional Admin Role” to set up a
regional admin account. A regional admin can udd/manuge the providers in his/her
assigned region.

Add Provider
Organization Name ; Bluejay Demo
AddiSelect Region® : CA - San Francisco
First Name * | Emma
Last Mame * Smith
Email *: emmasmith@grria

| onsite in the SHF

User Type (DD) *; Decupational Therapist (0,75 ~
Speciality “: General -
Cell Phone : US (+1) v Cell Phane

License Number : leense Nurm

Allow Region Admin Role? (Region Admin Role if checked, will have
the authority to add more therapist under the same region.)

Add to Subscription

4.3. SNF

The “SNF” tab allows you to keep track of your SNFs alongside the lists of providers and
patients.

To add a new SNF, simply click “Add SNF” then enter the name and the address of the
building.

= ﬂlucﬁa}u’! NGAGE ) slunjay Therapis =
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SMF Name Address Region SHF Provider Fatients Aetan
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4.4 SNF Providers

The “SNF Providers” tab provides more details of providers who work in a particular SNF.
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4.5 Patients

The “Patients” tab displays the list of patients with respect to their name, DOB, region and
SNF.

Select “Add Patient” to add a new patient. Fill in the required details and select a onsite SNF
from the dropdown menu. Then click “Save”.

) Bluefay Therapis: -
e

Manage Region & SNF RegloniOrganization: | On - Pertiard - [GNE]  onser = Wy Account  Manage Region & SNF
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Patient Name Do Regon SMF
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Add Patient
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5. Messages

Check your "Messages” box for unread messages and your latest conversation threads.
You can send documents, voice recordings, or start a quick video call from this page.
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6. Event Schedule
6.1. Schedule

To schedule an appointment, go to “Schedule”, select an item under the “Event Type”.

To schedule video conference, click ‘+ Video Conference’ as shown in the image below.

= 5|uL§a-, NGAG [
Schedule Woprney | Hbags e * | oy

Sulest diffurent Rugicn and provides to vies the previdsrs calendar susnt

Aupust 18, 2021 — August 22, 2021

You will be asked to enter patient’s info, appointment date, appointment time, and the
duration of the visit. Click “Save” to schedule the meeting.

Appointment Type *

Video Conference w
Region® | BlueJay Demo .
Provider * BlueJay Therapist o
@ Inpatient () Cutpatient
Select Facility * Selact or Search Facility R
Seleet Facility Program Manager/Facilitator * Select or Seurch Factlity Manager -
Include Patient in conference
Select Pattent * | Select or search o patient in the list =

= Add New Patient

Patient Phone

Notes




Now a new pop-up window will appear notifying the successful appointment creation. You
can invite other meeting participants by sending the meeting link via email, text message
or BlueJay In-App messages.

BlueJay Engage: Success X

Appointment created successfully.

Invite Care Team?

Share this link to the careteam member(s) you would
like to invite.
https://meeting bluejayhealth.com/room/377825532

or  Send Email Invitation

Once the appointment is confirmed, your patient will receive the appointment information
from BlueJay. Your patient can open the meeting link through BlueJay Telehealth Mobile
App or access it through any of the following browsers

* Google Chrome,

« Firefox,
« Safari

Hi Kris,

This is Organizational, your health provider. Your video conference will start in 15
minutes.

Please click the link below to start the video call: htips://betameeting myhomept colro
om/492799446 PuserName=Kris%20Park&token=07a2 3b00523a3519b759 1edaadi40
99a&userType=Patient

We recommend using computers for better experience. Please use these browser
s Google Chrome, Firefox and Safari 11.0 or the later versions. We don't support Mic
rosoft Intermet Explorer. To leam more about our software, please view the Telohealth
tutorial video and the setup tips here.

If you have any questions, you can give me a call at: 925-400-8254

Warm Regards,

QOrganizational

If you want to edit or delete any existing appointment, simply select the appointment from
the calendar page, then a pop-up will appear as below:

Patient Q
Larry Synder

Visil Date and Time

Aug 14,2020 10:30 pm to 11:00 pm

Reminder
7 days, 24 hrs and 15 mins before event

Appointment Type
Video Conference

Conference Invitation

Share this link to the careteam member(s) you
would like to invite,
https://meeting.hluejavhealth com/room/3TTRIS
532

Delete Appointment




By clicking “Edit", you can edit the details of the appointment and then click save to update
the meeting schedule.

In order to delete the appointment, select “Delete Appointment” at the bottom of the pop-
up window.

6.2 Upcoming Visit

The “Upcoming Visits” tab allows you to view a list of upcoming visits. You can also start a
call from this page.

BlueJay will send three reminders per appointment via email and text message. The
reminders are sent | week, 24 hours, and 15 minutes prior to the scheduled appointment.
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6.3 Built-in Features During Telehealth Calls
6.3.1 Control Panel

The control panel will appear when you move your cursor to the bottom of the screen.

Meeting ID




6.3.2. Exercise Program

During a telehealth visit, you can simultaneously send and play video clips. This tool helps
you observe your patients and correct them in redl-time if needed.

6.3.3 Al ROM & Manucal ROM

ROM is helpful when the provider wants to measure or analyze the post-treatment effects
on the body of the patient.

During the Telehealth meeting, providers can measure the range of motion by clicking the
“ROM” button in the tools option.

» A window showing different ROM options will appear.

« Select a joint from the Al library, then take images of the patient

« BlueJay's algorithm will scan the patient’s movements and provide the
real-time results

HWipi{fiexion)  Hip [Riotation)

+ Manual Draw Angle




In addition to the Al-ROM, you can use the “Manual ROM” option to manually measure your
patient’s range of motion.

Here's how to use the "Manual ROM" tool:

= Take a picture of the patient in the neutral position

= Use the annotation tool to draw a start line or make notes if needed

= Instruct your patient on the ROM assessment, then take another picture
= On the second picture, you will see the start line that you marked initially
* Use the “Angle” option to get the measurement result

= Now click "Save”,

ROM  Exercise Programs  SOAP Screenshots ROM Exercise Programs  SOAP Screenshots
Edit the picture here, and when you are done press Edit the pictisre here, and when you are done press
the save button] the save button!

Tools Tools

7« o 1 27 - o oo«
ot ol e St s 2 Atrow Line Argel Circle sauare Text
s & O Fd EY B

Pan Morve Undo Pen Mo Undo

Back Next &
L Save

6.3.4 S.O.A.P Notes

You can record S.0.A.P notes during a telehealth visit. Your S.0.A.P notes will be sent to your
registered email address after the meeting.

# Enable ADM 5 0 & P [ seee rone |

Take Scrawnshor




6.3.5 Screenshot

The "Screenshot” tab provides the capability to review saved screenshots. After the
meeting, the system will send the saved documents to your email.

ROM Exercise Programs  SOAP Screenshots

Select any screenshot and click the "Next" Button
to start editing it

6.3.6. Whiteboard & Share Screen

You can share your screen or use the “Whiteboard” tool to annotate on any shared images
during BlueJayTelehealth meetings.

Clx Mute sl | & 00:04:43




6.4. Visit History

This feature allows the provider to view, edit, and download the notes taken during the
appointments.
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6.5 Video Visit Usage

The “Video Visit Usage” report provides the list of patients who joined your telehealth
meetings along with their payer type, call type, signed consent and corresponding
healthcare provider.
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7. Favorites

This feature allows you to pre-group your favorite videos and keep them in one place.
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8. Library
8.1. Clinic Library

Clinic library is a collaborative working space where you can share the content with your
colleagues.

You can upload your exercise videos, educational materials and surveys to the clinic
library.

Chinic Library +

Exercise Videos »
Education Material »
Survey List 13

8.2. Bluejay Library

BlueJay Library comes equipped with more advanced exercise videos. These videos can
be added to your favorite list and clinic library.
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8.3.ICD library

ICD provides details of different medical diseases/conditions, overview and diagnosis
methods. You can either download each document or print it according to your
preference.
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9. My Account
9.1. My Profile

You can edit your personal information in the "My Profile” section. If you are also acting as
Clinic Admin/Owner, you can change the clinic’s information.
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9.2. Contacts

The “Contacts” function allows easy access to provider's information, which includes their
email addresses, phone numbers, clinic/company info and more.
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9.3. Billing

In the Billing section, you can view the list of services you signed up for. This function also
gives you the capability to view and download your history invoices.

{1 Blueiay Theraalst =
-

Billing Home  Biling

Subscription Summary

Your subscription Plan Partner and Advisor Plan
Subseription Detalls Up to 5 accounts to free access to BluejayTelehealth and BluejayEngage
as long as the partnership continues

Tatal per month 50,00

Payment info 1charge Cresncard)

Pray with:

erding on #

9.4 Concierge & Setting

You can set up your customized service packages under the “Concierge Service & Setting”
tab.

BlueJay offers 3 default service packages for you:
» Free Service,
= Single Visit,

« Discharge wellness Monthly Subscription.

You can also create a new package by clicking the ‘Add Another’ button.
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Senvice / Package Name Service inchudes;
Free Service Video Visit X 1visit
Payment Option Service Fee
Free Service s000
4
Sarvice / Package Name Service inciudes:
Single Visit Video Visit X 1Visit
Paymant Optian Service Fes
Singe Visit $0.00
g B @
Senvice / Package Name Service Includes: \
Discharge wellness Monthly Subscription Video Visit X 1 Visit I
Payment Option Senvice Fes
Monthly Subseription Fee $30,00
Add Another |

10. Performance

The "Performance” dashboard is a management tool that allows the clinic owner/ admin to
keep the track of all aspects of their clinic activities. For instance, total number of patients,
number of visits, clinic revenue, average improvement, etc.
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